Coastal Bend Center for
Independent Living

P.O. Box 331660, Corpus Christi, TX 78463

Public Notice

From: Linda Fallwell Stover, Executive Director

cc: CBCIL Staff, CBCIL Board of Directors

Date: April 3, 2020

Re: COVID-19 Action - Office Closures through April 30, 2020

CBCIL is extending the closure of all CBCIL office locations that began Monday, March 239 through
Thursday, April 30" in response to the most recent guidance issued by Nueces County Judge Barbara
Canales along with Federal, State and regional authorities regarding COVID-19. CBCIL’s focus is on
maintaining the health and well-being of consumers, staff and community. | want to assure you that
CBCIL remains here for you. We are committed to continue providing information, support, and advocacy
to Coastal Bend's disability community. Our physical offices remain closed and staff will be working
remotely, offering services by phone and email.

The intention is that CBCIL services will be available from 8 am — 5 pm, Monday through Friday. Please call and
select the staff member from the directory to leave a voice mail — staff will be monitoring voicemails throughout the
day and will be returning calls by the end of the next hiisiness day

CBCIL office numbers are:

Independent Living Services, Mobility Options Project/Transportation program, Tenant Based Rental Assistance and
Independent Living Purchased Services program — 361 883-8461

CLASS Program, Relocation Services — 361 334-2899

Rio Grande Valley Relocation Program — 956 668-8245

Consumer Directed Services Program — 361 334-1206

To make a call using Relay Texas — Dial 711 or Dial 1-800-735-2988 for Relay Texas Operator

COVID-19 Update

During the COVID-19 public health crisis, | urge all our consumers, staff and community follow the protocols put forth
by Federal, state and local authorities and the Center for Disease Control (CDC). Monitor our website www,cbcil.org
and/or like and follow our Facebook page (search Coastal Bend Center for Independent Living) , where we will post
updates and links to vital resources, as we receive them.

assisting individuals with disabilities to achieve their goals



